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Satisfaction Survey 2008 AND THE WINNER IS: 
Gerald Drake from our Mesa O�ce!
 As a result of our drawing from our 

survey, Mr. Drake won a gift certi�cate 
for $50 to the Bone�sh Grill. 

RESULTS!

Fall & Winter   Tune-Up & Reprogramming 

Includes a hearing aid evaluation, reprogramming if necessary (your 
hearing may have changed over the years), video otoscopy (we show 

you the inside of your ear canal), and in-o�ce minor repair. 

Only
(Regularly $80)

Appointment required. Expires December 31st,  2008

$29.95Having trouble understanding your television?  The Epoq and Streamer can help improve your 
TV listening experience as well.  When the Streamer is coupled to a special transmitter available 
in our o�ces, the television audio is fed directly into your Epoq hearing aids for superior sound 
quality and understanding.  

We believe the Epoq hearing experience cannot be obtained with any other product. We 
would like you to experience this hearing instrument for yourself.  Please take advantage of our 
limited o�er that includes a free Sennheiser TV listening unit (a $400.00 value) and two other 
value-added extras, a three-year “Peace of Mind” warranty on the hearing instruments and free 
batteries for the life of the hearing instruments. 

New Treatment for 
TINNITUS

One of the greatest challenges to audiologists is the management of a 
patient who presents with tinnitus. Tinnitus is characterized by a chronic 
ringing, whistling, buzzing or humming background sound. It is typically 
accompanied by some degree of hearing loss.  Tinnitus is a widespread 
condition, a�ecting up to 50 million people in the U.S. alone. For some people, 
it can be debilitating. It is a quality of life issue for many su�erers.

Tinnitus is a symptom, not a disease, with many causes. It may be caused 
by something as simple as earwax. However, two very common causes are 
noise exposure and aging. It may also be caused by the side e�ects of certain 
prescription and non-prescription medications in susceptible people, as well 
as such medical conditions as Meniere’s Disease, vascular disorders, head trauma, tumors, otosclerosis, and TMJ disorders. Recent 
research has now shown that tinnitus is not just an ear problem but perhaps a neurological condition. 

A new, FDA-cleared medical device which provides long-term bene�t for the treatment of tinnitus is now available in Tri-City 
Audiology’s Tempe o�ce. Neuromonics, a breakthrough treatment, has  been proven and validated over the last 14 years, treating 
thousands of tinnitus su�erers worldwide. Clinical research shows that the treatment is successful in over 90% of patients. Tri-City 
Audiology is now one of approximately 200 clinics in the country to o�er this treatment.

Clinically administered and monitored, the Neuromonics Tinnitus Treatment is the only customized medical device that matches your 
hearing and tinnitus pro�le, treating the cause of tinnitus versus the symptom (ringing in the ears). The treatment o�ers signi�cant 
long-term reduction of tinnitus disturbance. The therapy is delivered via a compact, lightweight and uniquely designed medical 
device. It is a non-invasive, non-surgical treatment that is convenient to use and takes place in your own environment for about 2-4 
hours per day without disrupting your daily routine.  The treatment usually takes place over a six-month period.  Relief is achievable 
typically within 2 weeks.

To learn more about the Neuromonics Tinnitus Treatment, please call our Tempe o�ce at (480) 831-6159 to schedule an assessment 
and to �nd out if you are a candidate for this new treatment.  In addition, feel free to call Neuromonics directly at 1-866-606-3876 or 
visit www.neuromonics.com to request an information packet.

Please call us to schedule an appointment so we can help you with your tinnitus as soon as possible.  
We look forward to seeing you.

By Allen Rohe, Au.D., Doctor of Audiology

I have been extremely satis�ed with the service that I have received 
over the past 3 years.  Nancy Jensen was so patient with me and I 
appreciate her professionalism. – J.F.

I’ve been very satis�ed with the help Bob Jensen, and the gals in the o�ce, 
have given me over the years and I’m grateful for the hearing aids. – V.W.

I have been very pleased thus far and have recommended several 
people to your organization. – D.W.

We are very satis�ed with our Dr. Kay Kochman.  She has 
helped me to hear much better. – L.C.

Everyone is very friendly and helpful!  Thanks to all! –  J.G.

The Epoq 
and Streamer 
improve TV 
listening!


