


Is your hearing keeping you in isolation?

Step out into a whole new world with Dual.

Oticon ¢ Dual

Hearing issues shouldn't drive you into isolation, becoming disengaged from
family and friends and the world around you. Dual is a new breakthrough
hearing device that helps you reconnect by allowing you to hear better in
virtually any situation.

« The ultimate combination of state-of-the-art technology with a sleek
design you want to wear

« Understand what others are saying in noisy situations

+ Use the telephone with ease and convenience

« Watch TV at the same volume as everyone else

Dual helps you move from a world of loneliness and isolation to one of clear,
natural hearing... putting you back in touch with family, friends and a more
rewarding lifestyle.

Call us before April 30, 2009 to try
Dual for 2 weeks, FREE!

Watch for the Oticon Dual TV commercial airing
over certain cable stations!
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annoying “plugged up”feeling many experience with traditional
hearing aids. Enjoying television once again as a group activity
is another benefit of Dual. With Dual Connect, people with
hearing loss also have the option of using a companion device
called Streamer that enables Dual users to wirelessly connect to
landline and cell phones, TV systems and other popular personal
entertainment systems.

The small and stylish Dual is available in 14 attractive colors from
tasteful but bold fashion colors to shades that complement
natural skin or hair tones. The Dual family of hearing devices can
accommodate over 80 percent of hearing losses and a broad
range of listening preferences and budgets. For more information
about hearing loss and the new Oticon Dual, contact one of our
three offices nearest you.

New Options for Power Aids

People with severe to profound hearing loss have traditionally

had to settle for large bulky instruments that only offered minimal
communication improvement. Now, with advancements in
technology, we are happy to offer a wider range of options to our
patients with more severe hearing impairments. Both Oticon and
Phonak carry exciting new instruments to meet the needs of these
patients. Call today for more information!

Oticon Epoq and Vigo RITE Power

This all-new category of hearing device is based on the proven
audiologic technologies found in the Epoqg and Vigo. The RITE
receiver offers great cosmetics and newfound comfort to a
group of patients who has often worn bulky earmolds and thick
tubing. The lightweight design and advanced technology delivers
superior performance with discreet cosmetics. With the Epoq
RITE you can utilize the Streamer companion device and use a
cell phone to hear through both ears. It can also enable you to
view television at a comfortable volume level from anywhere in
a room, allowing you to share TV viewing with the whole family.
Both the Epoq and Vigo RITE Power systems can be fit with the
custom power mold, shaped like a canal instrument, or with the
disposable power dome for instant fits.

Phonak Naida

Naida PowerHearing is a state-of-the-art hearing solution to meet
your needs for high power. These slender beautiful instruments
allow you to discover new levels of sound, clarity and speech
understanding never before offered in a super power instrument.
A unique feature found in Naida UltraPower and SuperPower,
called SoundRecover, is designed to bring high-pitched sounds
into a range where they are easier to hear and understand. This
significantly improves speech understanding and sound clarity

in many listening environments. Naida also offers wireless
connectivity for use with cell phones and other devices, as well as
water-resistant casing to bring you astonishing levels of audibility
in a small sized hearing instrument.

You Can
Bank on Us!

Referrals to our practice from satisfied
patients are a great compliment
to us. They show that they have
confidence in our service and
products, and that we have
done our part in helping them
with their hearing needs. For
many years we have shown

our appreciation for these
referrals with the Preferred
Patient Referral Coupon. Existing
patients receive a $25 credit

on their accounts for every

new patient they refer to our practice. This credit can be used for
batteries, repair charges, PPP or warranty renewals, etc. It's our way of
saying “thank you!

Now wed like to show our appreciation in an even bigger way. We
are happy to introduce what we call the Hearing Aid Bank. When
you refer a friend or loved one to our office, you will still receive the
$25 credit for their appointment. NOW, if they purchase hearing

aids from us, you will also receive a $200 credit, in your “Hearing Aid
Bank,"to be used toward your next hearing aid purchase. If you refer
enough friends who purchase hearing aids, your Bank could earn you
new FREE instruments!

Please call one of our three offices for more information or stop
by to pick up a few referral cards.

“TICK TALK"”

In our previous newsletter issue we
introduced Tick Talk to help you solve some
of your hearing aid problems. We received
this from one reader: “The devices work quite
well, however you have not been able to fit

the hearing sound tubes to my ears, after four fittings!” This patient
is referring to the open-ear style hearing aid with the “off-the-shelf”
type of slim tubing, which previously came in three sizes. No two
ears are alike, and there are some patients whose ears are a little
harder to fit than the “average”ear. Oticon now offers a fourth size
in the tubing, as well as continued training information that allows
us to learn better ways to fit your unique ears.

We encourage you to return to our office if your fitting is not
completely satisfactory. The patient did come back. Through
adjusting and refitting, he was able to leave the office completely
satisfied with his fitting.

We look forward to hearing from you and learning what we can do
to maximize your satisfaction with your hearing aid experience.

Look for the Tick Talk survey on the back page.




